Launch Letter: Managers
Date 
Name

Address

City, State Zip

Dear [Name]:

[Company Name] is pleased to announce that you can now access a new program to help you and your team succeed —Resources for Living (RFL). With RFL, you and your employees can find tools and resources to support your well-being.

What services can you find with RFL? Here are some highlights:
· A “life management resource.” Simply contact RFL to address a variety of challenges to help you balance your work, family and life. From day-to-day issues to mental health concerns, help is available. You, your team and household members can call anytime. That includes any children living away from home up to age 26. 
· Management consultation gives you access to specially-trained professionals who can help you address employee work performance, substance use concerns or other workplace issues. 
· Critical incident response addresses adverse events that may affect your team. This service offers consultation with a professional who can provide skilled guidance and arrange for on-site support if needed.  

Easy access by phone and online 
You can call the dedicated Management Services Line at 1-800-243-5240. If you prefer, you can call the general RFL line at 1-XXX-XXX-XXXX. It’s confidential and available 24 hours a day, seven days a week. By visiting website.com and entering Username XXXX and Access code XXXX, managers can also get direct access to a wide range of online tools including:

· Training catalog

· Benefit orientation for employees

· Quarterly leader’s guide newsletter
· On-demand training modules
· Digital self-paced support
· Resource links for managers

· Supervisor training and more

Together, we can help your employees be their best.
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