Resources for Living

Senior Care Management

Senior Care Management is viewed as the gold
standard in employee-sponsored support for
caregivers.'

When your employees worry about
their aging loved ones, it can affect

their performance and their ability
What is Senior Care Management?

to focus at work. Now you can offer
them greater peace of mind with
Senior Care Management services.
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This employer-subsidized plan gives your employees up
to six hours per year with an Senior Care Manager (SCM)
to be used for a care recipient the employee is responsible
for. The SCM can offer:

In-home assessments. These include evaluation and a
customized written plan for a loved one’s present and future:
* Physical and mental condition

* Housing and support needs

* Support systems (friends, neighbors,
emergency services and more)

* Legal, financial and insurance needs



Facility reviews. SCMs tour selected care facilities to evaluate S enior Ca re Man ag ement costs

and report on the environment, care, staffing and overall level

of qualty, can range from $85-$200 an hour
Post-hospitalization assessments. SCMs visit care recipients and are Oﬂ:en not cove red by

in the hospital before discharge to evaluate their needs. In . .

many cases, SCMs will also evaluate the home or facility where Insurance or M ed lCare.

a care recipient will be going for aftercare.

Ongoing care coordination. To support the needs of care Offer your emp oneeS peace of
recipients, SCMs can offer a wide range of services. These mlnd Wlth Senior Care Management.

include coordinating medical appointments, paying bills,

setting up community services and more. ) ) )
For more information call your Account Executive

Highly qualified SCMs go above and beyond or email Sales at AetnaBH_EAPSales@aetna.com.
SCMs come well-prepared and ready to help. All SCMs:

* Have an undergraduate, masters or doctorate level degree
in nursing or social work

* Are primarily engaged in client-centered services for special
needs adults, aging adults and their families

* Have completed at least two years of supervised experience
in gerontology

* Are licensed and insured in their state

The EAP is administered by Resources For Living, LLC.

All EAP calls are confidential, except as required by law. This material is for informational purposes only. It contains only a partial, general
description of programs and services and does not constitute a contract. Senior Care Management services are provided by LifeCare
Inc., an independent third party. Resources For Living does not monitor or participate in the review of programs or services referred or
recommended by LifeCare. Information is believed to be accurate as of the production date; however, it is subject to change. For more
information about Aetna plans, refer to www.aetna.com.
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